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2013-14 Statistics
Number of Patients Admitted 1,819

Number of Outpatients 92,660

Number of ER Visits 15,640

Number of Births 235

Number of Radiologic Procedures 37,906

Number of Laboratory Tests 332,512

Number of OR Procedures 3,577

Number of Meals Served 21,787



Highlights from the Fiscal Year
ÅRecruitment & Retention

ÅTechnology & Infrastructure Additions

ÅCommunity Connections

ÅQuality Improvements

ÅFiscal Performance

ÅFuture Direction



Recruitment & Retention
ÅWelcomed two new Hospitalists ïInternists Philip Moore, 

D.O. and Margaret Hallahan, D.O.

ÅWelcomed new Psychiatrist Muhammad Qamar, MD

ÅWelcomed Physician Assistant Kristi Berzansky to the 

Trough Creek Medical Care Center

ÅSince July, 11 new physicians have joined our Medical 

Staff



Technology & Infrastructure Additions

Å Implemented a telemedicine program to provide remote access to 
specialists when needed 

ÅContracted with Benchmark Therapies to manage the new JC Blair 
Therapy & Wellness Center 

Å Invested in the most advanced wide bore MRI to provide the best in 
diagnostic imaging and improve patient comfort

ÅUpgraded our surgical suites with new lights and tables for the 
comfort and safety of our patients physicians and staff

Å Initiated a Pulmonary Rehabilitation Program for patients with lung 
disease

ÅLaunched our Hospital Patient Portal



Community Connections
ÅHospital provided $326,000 in charity careto the underinsured and 

the uninsured

ÅReimbursement shortfall from the Medicaid program was $4,220,000

ÅContributed nearly $4 millionin community benefit programs 
including:
ï free education and screening programs

ïmentoring of future health care professionals

ï leadership service to community organizations

ï financial and in-kind support to community non-profits & initiatives

ïsubsidized health services



JC Blair Health System 

Economic Benefit
to the Local Community

Å687 Jobs

ÅTotal Payroll of Nearly $29 Million

Å$77 Million in Local Spending

Å$8.3 Million in Community Benefit



Community Connections
ÅAddressing Community Health Needs

-Access to Affordable Healthcare 
ÅRecruited new primary care and specialty physicians

ÅInvested in telemedicine program for remote access to specialists

ÅAssisted area residents in enrolling in available health insurance plans

ÅAdvocated for Medicaid Expansion 

ÅDeveloping Corporate Wellness Program

- Focus on Vulnerable Populations
ÅEducating Mount Union elementary students about nutrition and fitness

ÅPresenting BP screenings and educational programs at public housing 
projects and senior centers 



Quality Improvements
ÅJC Blair recognized for high standards of patient care by The Joint 

Commission & PA Department of Health

ÅReceived award for most improvement in the use of 
catheterizations fromQuality Insights Pennsylvania

ÅPA HEN (Hospital Engagement Network) named JC Blair top of the 
honor roll for our 30 day readmission rate

Å Inpatient Psychiatry program fully accredited by the PA Department 
of Health



Quality Improvements
Inpatient Press Ganey Patient Satisfaction Scores 2013-14
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Fiscal Performance

ÅChallenging fiscal performance, due to many dynamic 

factors, motivated the decision to partner with 

PinnacleHealth, a fiscally strong partner who shares our 

mission to provide the right care, at the right time, right here 

at home where our patients live. 



About PinnacleHealth
ÅWe are enrolled in more cardiovascular clinical trials than any other 

hospital in region.

Å PinnacleHealth has the areaôs only high-volume, level III NICU.

ÅWe operate two of the nationôs only 34McKenzie-certified Spine 

Centers in the country.

Å The Childrenôs Resource Center (CRC) is the areaôs only 

comprehensive care and counseling for children of sexual and physical 

abuse. 

Å PinnacleHealth is one of only 90 hospitals in the nation to participate in 

the Best Fed Beginnings Learning 

Collaborative.


